EPS for Prescribers

Prescribing staff can
prepare electronic
prescriptions and assign
these to a prescriber.

Electronic prescriptions can
contain up to four items, and
staff can add notes about the

prescription/patient for the

prescriber to view.

Prescribers can electronically
sign prescriptions individually
or select multiples to sign in
bulk; consider appropriate
times for signing
prescriptions.

If a certain prescriber is busy,
a prescription can be
reassigned to another

prescriber by staff.

EPS requires an electronic
signature by the clinical prescriber.
This requires the clinician to log on

with their smartcard, using the
appropriate role and access rights.
They must also enter their PIN
when prompted to sign the
prescription.

Prescribers electronically sign
prescriptions, causing these
to be sent to the central NHS
spine, so that a pharmacy can
download (‘pull them’) down.

Prescriptions have indicators about
the type of prescriber that issued the
prescription e.g., General Practitioner

(GP), Community nurse practitioner.
EPS electronic prescription messages
do not need to make use of the paper

form reference because the
prescriber type EPS codes are used
within EPS messages.

EPS supports 2 prescribing
models: acute; repeat; and
electronic Repeat Dispensing
(eRD).
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EPS for Dispensers

Medicines Assembly
While the prescription is being

prepared and is awaiting collection,
there is no requirement to update
the prescription status on Spine.

Accuracy Check
It is for the pharmacy contractor to

N determine how the accuracy check in N

the dispensing process is undertaken,
including when dispensing electronic

prescriptions received via EPS.
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Options include:

Checking against the prescribed information on
screen: Difference pharmacy systems will display
the prescribed information in different ways on
screen. Systems will record both the prescribed

information (from EPS) and the dispensed
information (entered by user where different
from prescribed item). It is important for system
suppliers to make it very clear to the user when
they are viewing prescribed information and
dispensed information.

Checking against the prescription or
dispensing token: System suppliers have

been mandated to print specific
information from the electronic prescription
message on to the dispensing token
without any information being edited.

Checking against dispensing
labels: As dispensing labels may
be edited there is a risk to
patient safety if an accuracy
check is undertaken against
dispensing labels.



EPS for Patients

Most prescriptions for medicines and essential
supplies are now signed, sent and processed
electronically.

Patients have 2 options for how this works:

Choose a pharmacy or dispenser to dispense all
prescriptions. Anytime a prescription is issued
it will be sent electronically to the dispenser
chosen. Medicines and/or essential supplies
can then be collected without having to hand in
a paper prescription.

Each time a prescription is issued the patient
can decide where to have the electronic
prescription sent. When a prescription is

issued, the patient will be given a paper copy

that can be taken to any pharmacy in England.

This will contain a unique barcode that will be

scanned to download the prescription from the
secure NHS database
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